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· Solution Management is the strategy and the SAP Solution Manager the technical infrastructure to realize it.
· The SAP Solution Manager brings in a new era of solution management covering all relevant aspects for implementation, operations and continuous improvement.

· The SAP Solution Manager as an integrated platform centrally running in a customer’s solution landscape ensures the technical possibility to support distributed systems.
· For further information regarding Solution Management refer to http://service.sap.com/solutionmanagement & http://service.sap.com/solutionmanager
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· Various implementation and operations roles are also delivered with the SAP Solution Manager. Team members can log on using the roles and authorizations assigned to them and work through their specific tasks.

· The authorization concept for the SAP Solution Manager is predefined for the following roles: 

· Project Manager 

· Application Consultant 

· Development Consultant 

· Technical Consultant

· System Administrator

· Support Engineer
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· The SAP Solution Manager is designed and structured to support you during all phases of your implementation project. These phases are based on the 5 phases of the Implementation Roadmap: Project Preparation ( Business Blueprint ( Realization ( Final Preparation ( Go Live & Support

· You can use the SAP Solution Manager to carry out the following activities during your implementation project:

· Project Preparation: Define project and system landscape 

· Business Blueprint: Identify customer-specific solution based on predefined scenarios in the Business Process Repository and customer-defined business processes; Document business processes 

· Realization: Configure; Compare and distribute customizing; Setup test system; Organize tests and perform

· The SAP Solution Manager also supports cross-functions, such as:

· Reporting: Enables reporting at any point during your project to obtain information on the status of your project and on the progress made, i.e. in blueprinting, configuration or testing. 

· Roadmaps: To lead the implementation team through a project step by step; methodology and supporting accelerators
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· Latest available Roadmaps are delivered with the Solution Manager. They contain the standard SAP implementation methodology and cover the most important aspects and phases of a SAP implementation.  

· A fundamental component of the Roadmaps is the links to accelerators and tools for performing the tasks in a project. 

· The Roadmaps allow you to:

· Navigate in the structure
· Filter the structure items by role or subject area

· Display and assign documents
· Print individual documents or structures with assigned documents 
· Search for specific items in the structure and accelerators
· Track status and create notes per structure item (e.g. for a work package)
· Create messages 
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· Definition of the Business Blueprint allows you to document the business processes in your enterprise that you want to use in your SAP System. You create a project structure in which relevant business scenarios, business processes and process steps are organized in a hierarchical structure. You can also create project documentation to assign to individual scenarios, processes or process steps. To define how your business processes should run in your SAP Systems, you then assign transactions to each process step.

· Definition of the Business Blueprint provides you with a detailed description of your business processes and system requirements. You can also print out the Business Blueprint document. The project documentation and the project structure that you use during the Business Blueprint phase can also be put to further use during configuration and test organization.

· When you configure your business processes, the system displays the project structure you created for the Business Blueprint. You can use the Business Blueprint project structure as a point of orientation during configuration.

· You can also display and edit the project documentation from the Business Blueprint phase during configuration.

· The project structure from the Business Blueprint forms the basis for all test plans that you create during test organization. The transactions that you assign to process steps in the Business Blueprint are put in test plans during test plan generation. The transactions can be processed as function tests to test the transactions.
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· This project step configures the process requirements, specified in the Business Blueprint phase, in the system. 

· SAP Solution Manager enables process-oriented versus component-oriented configuration and testing.  

· SAP Solution Manager provides a common platform for navigating to the various component systems to complete configuration and testing activities.

· If you use objects from the Business Process Repository in your structures, they may already be assigned to transactions and BC Sets. 

· If you create structures without objects from the Business Process Repository, you can assign transactions yourself in the transaction Business Blueprint, and BC Sets, IMG objects and test cases in the transaction Configuration.
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· You organize tests after you have created a Business Blueprint and made initial configurations in the Realization phase. 

· This is the first step of the test organization in more detail: creating a test plan. During the Business Blueprint phase, you have created a project structure, consisting of business scenarios, processes and process steps. You have then assigned transactions and test cases to process steps. When you create a test plan, the system will offer you exactly this project structure as a basis for your test plans. In addition, the system will also provide all those manual and automated test cases you have already assigned to processes or process steps, and you can select them for your test plan.
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· The SAP Solution Manager enables collaboration from end-user support to SAP back office resources. The SAP Support Desk lowers your solution management cost by setting up an efficient internal and external support organization. 

· All SAP users can directly contact their support unit from within their daily work environment. End-users in the satellite systems of your solution landscape can send support notifications into your central Solution Manager system. 

· You see these notifications in the Support Notification Portal of the SAP Solution Manager. Relevant system data (transaction code, Support Package level, and so on) are automatically copied into the Support Notification.

· The support employee can access this data and use advanced tools like:

· SAP Notes Search

· SAP Notes Assistant

· Workflow and e-mail notification 

· Microsoft NetMeeting for application sharing

· Interface to SAP Service Marketplace to send Support Notifications to 
SAP Active Global Support

· SAP has enlarged the SAProuter interface so that customer Support Desk employees and SAP Active Global Support employees can look at an end-user's desktop. To solve a problem, it can be important to check the local desktop or frontend installations, for example to test an application direct from a specific client.
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· For additional information on the release schedule, please refer to the SAP Solution Manager homepage, www.service.sap.com/solutionmanager.

· Recommendations for our customers: 

· New Installations: ( 2.2

· Existing Installations: ( 2.2 for advanced Business Process Monitoring and/or to support implementation projects; Otherwise 2.1 is also feasible

· If advanced Support Desk functionality is needed: apply for Solution Manager 3.1 – Ramp-Up

· Unrestricted shipment of SAP Solution Manager 3.1 (GA release) is planned for Q3/Q4 2003
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· The SAP Solution Manager brings in a new era of solution management covering all relevant aspects for implementation, operations and continuous improvement.
 

· The SAP Solution Manager as an integrated platform centrally running in a customer’s solution landscape ensures the technical possibility to support distributed systems.
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· The SAP Solution Manager is a customer platform that provides the integrated content, tools, and methodologies that are needed to implement, support, operate and monitor an enterprise's SAP solution. 

· The SAP Solution Manager provides you with:

· Implementation Roadmaps

· Focus: More product-specific information; less project management

· Knowledge transfer to project team and technical implementation aspects are key      elements

· Available support services aligned with the implementation procedures

· Implementation Content 

· Business process repository as initial input for a process driven design of a customer      solution

· Predefined scenarios available for mySAP CRM and mySAP SCM implementations

· Tools 

· Basic ASAP tools (Blueprint and Masterlist functionality)

· Integrated use of customizing and test technologies

· Focus: scoping, process-oriented configuration and testing, project administration
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